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PUTYOUR CUSTOMERS IN CONTROL OF THEIR SHIPMENTS
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What is On Demand Delivery?

Online platform with tailored notifications and delivery options
N IDEMAND

“” i WDELIVERY

Innovative service Global deployment

Reduces failed delivery attempts. Improves Consistent experience and service
Receivers’ experience in 166 countries

AL ol Flexibility for Shippers

Keeps Receivers’ informed of estimated delivery

dates You decide on Receivers’ delivery options

Standard delivery options Receiver registration

6 delivery options via website Stores Receivers’ preferences




Highlights — Follow my parcel
Receivers can track their shipments in real-time

& delivery.dhl.com | @ delivery.dhl.com

= Change delivery —=ardSi .. Follow my parcel w2 iFE .

ror Delivery scheduled Arriving today CHANGE DELIVERY
Acme Corporation TODAY by 14:00

1404066274 09:00 - 14:00 Disclaimer

1 Map Satellite
FOLLOW MY PARCEL B
_ Lo"don _—

is =
] ° )

Picked up Intransit  Out for delivery

Shipment details }




Highlights — Proof of placement

Proof of delivery just got better! Now with a photo of where the shipment is placed

& delivery.dhl.com

E Delivered Last Selected Option

Leave in Safe Place

elivered
Acme Corporation 16 Aug 2019
1404086274 19:24

Picked up

Last Selected Gption

Leave in Safe Place Shipment details )

& delivery.dhl.com

Shipment details )

@ Reduce potential disputes between you and

your Customers.

Give your Customers stronger assurance
that their shipments are placed accordingly.



Highlights — Shipper integration

Offer your Customers delivery options at checkout

CHECKOUT

Today’s customers want more flexibility and choices at checkout



Also accessible via DHL Express Mobile

On Demand Delivery is integrated with our App

 w— < Change delivery — .z»sme..
[ ] On Demand Delivery . I

% and DHL Express Mobile share W oo eveatoar

(Cc—] the same login credentials. ]

urrent selection

No current selection
Select one of the available options below

& LY

Change Dellvery Date

Leave in Safe Place

. I ﬁ‘yﬂ\ﬁ
Great convenience. Great flexibility. All IR saic pan o Lacer
at your Customers’ fingertips.
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How On Demand Delivery works

Overview

0l

‘ Receiver
notified by

SMS/email

DHL

executes the 05

request

Request
=| confirmed to
Receiver

06

02

Goes to
On Demand Delivery
via smart link

e

Shipment | &
delivered ™ >

Makes

delivery change
request
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Receiver notification

Delivery updates sent to Receivers by SMS and/or email

Notifications are sent: Optional Shipper branding:

£ All Inboxes

* After pick-up From: DHL Express * Your company/brand logo on
To: Pepper Potts Hide
email

DHL Express 9038200143 from 1 .
s Sosarascn smaon 5 + Before delivery DHL On Demand Delivery
Feb. Signature required. Manage T ):4

delivery: https://
delivery.dhl.com/XX/123 456

 Proactively for service incidents » Customizable email Sender name

* And delivery confirmation
Notifications include:

* DHL Waybill number

* Your company/brand name
* Estimated Delivery Date

* Shipment-specific smart link to
On Demand Delivery




On Demand Delivery website

Clean user interface, easy to use

whain . 7
S— — ED Change Delivery Date 4
Change delivery ey Change dellvary
o i‘w Leave in Safe Place ¥
B Leave with Neighbor, Concierge or
ki Guard
E Leave in Safe Place
Q v Collect from Service Point or Locker v 4
Ci- Alternate Address ®
e @(ﬁ Vacation Hold v
Smart link in SMS and emails Receivers choose from one You determine your Customers’ delivery options!

directs Receivers to the website of six delivery options
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Delivery options (1/7)

Change delivery date

& delivery.dhl.com

¢ Change delivery e

F Delivery scheduled
ACME CORPORATION 05 Nov 2019
8305063454 14:00 - 17:00

Current selectio

No current selection Shipment details )

Ch: livery
ange Delivery Date
% 4

Select a new delivery date and/or time that works best for

you

o CHOOSE A DAY AND/OR TIME

05 Nov 2019 14:00 - 17:00

November 2019

@& delivery.dhl.com
e

S Change delivery  ..&RSSmZ

Q Thank you for your reguest

8305063454
Change Delivery Date

3508-3510 Jalan Teknokrat 10
Cyberjaya
63000 Selangor

08 Nov 2019 14:00-17:00

An email confirmation has been sent to
A
pepper.smith@email.com

Receiver selects a new delivery date and/or time window.

New delivery date may be up to 7 calendar days after originally scheduled.
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Delivery options (2/7)

Leave in safe place (signature release)

& delivery.dhl.com

{ Change delivery 2272 _

ACME CORPORATION 08 Nov 2019
8305063454 14:00 - 17:00

Intransit

Current selection
Vacation Hold Shipment details }

k Leave in Safe Place

Authorize us to deliver the shipment without signature

o WHERE

Leave on doorstep

Front door

Please leave the package behind the red flower
pot

@ delivery.dhl.com
Change delivery .2

Q Thank you for your request

8305(‘!‘6‘3‘154 )

Leave in Safe FE;(!

Frc‘ar‘;t‘ﬂn or

Pepper Smith

Pl;i‘SE leave the package behind the red flower pot

3508-3510 Jalan Teknokrat 10
Cyberjaya
63000 Selangor

08 Nov 2019 14:00-17:00

Receiver authorizes DHL to leave the shipment without a signaturein a
specific place on a specific date at the Receiver’s address.

Safe place deliveries always follow Receiver’s instructions (e.g., “Leave at
back door”) and any applicable DHL courier guidelines (e.g., do not expose
to inclement weather).
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Delivery options (3/7)

Leave in safe place (leave your signature)

& delivery.dhl.com

{ Change delivery — ~ZRsZ

11 Nov 2019
14:00-17:00

ACME CORPORATION
8305063454

Pickedup  Intransit

Alternate Address Shipment details )

% Leave in Safe Place

Use this form ta sign and authorize delivery in your absence

@ Please note, a printer is required for this aption

o WHERE

Leave on doorstep

Front door

@ delivery.dhl.com
< Change delivery ~—ZR7E
o Thank you for your request

Print, sign and leave the completed form at your

front door on the moming of the day of delivery.
8305063454

Leave in Safe Place

Leave at

Front door

Pepper Smith

Please leave the package behind the red flower pot

3508-3510 Jalan Teknokrat 10
Cyberjaya
63000 Selangor

4

Same as Signature Release with the addition that the Receiver leaves an
On Demand Delivery printed and signed delivery form for the courier.
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Delivery options (4/7)

Leave with neighbor, concierge or guard

& delivery.dhl.com & delivery.dhl.com

{ Change delivery 2% L. { Change delivery = adS2 ..

0 Thank you for your request

ACME CORPORATION 08 Nov 2019
8305063454 14:00-17:00

A R —— Receiver nominates a neighbor or other authorized party to receive the
shipment on their behalf.

Leave in Safe Place Shipment details ) Witliam Smithson

w@'n Leavewith Neighbor, Concierge or Guard
Pepper Smith

Authorize us to leave your shipment with a neighbar,

concierge or guard

o LEAVE WITH WHOM

08 Nov 2019 14:00 - 17:00

The Receiver provides the neighbor’s name and address (up to two

o houses either side of the original address or directly opposite), or

witam Sithson i designates the authorized party to receive the shipment.

63000 Selangor

No. 18, Jin. 8/16, Sington Heights

A\ Please press hard on the doorhell
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Delivery options (5/7)
Collect from service point or locker
o ‘ 2 \ s
& delivery.dhl.com & delivery.dhl.com &
{ Change delivery a=srs { Change delivery —.aRsra
;\CMECORPORATION na;dc;u 2019 ‘ Q e e .

8305063454 14:00-17:00
8305063454

Picked up In transit

Colectrom Saric ol Lo Receiver requests collection from a DHL Service Point.

ent selectio i . ected
Leave with Neighbor, Shipment details ) DHL EXPRESS (M) SDN BHD
Plot 662, Jalan Tiga

0ff Jalan Chan Sow Lin

Collect from Service Point or Locker Sg Besi

Collect from a DHL Service Point or Locker at a location B NeareSt locations are Shown On a map:
i i DHL Service Centers, Partner Service Points and Lockers.

for collection.
If we don’t have your contact details, please check

Concierge or Guard

o SELECT SERVICE POINT OR LOCKER

your shipment’s availability for collection here.

DHL EXPRESS (M) SON BHD Monday-Fidy 08301730 City or postcode can be changed to view

Saturday - Sunday Closed

Plot 562, an Tiga Haliday Closed DHL Service Points in different areas.

Off Jalan Chan Sow Lin

Kuala Lumpur Service Centre
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Delivery options (6/7)

Alternate address

& delivery.dhl.com & delivery.dhl.com

{ Change delivery —.al&rZ

{ Change delivery —a=srs

F ivery uled o Thank you for your request
ACME CORPORATION 08 Nov 2019
8305063454 14:00-17:00

8305063454
.

Pickedup  Intransit

Deliver to an Alternate Address

rent selection

Vacation Hold Shipment details ) PEPPER SMITH

< | Deliver to an Alternate Address

Authorize us to deliver to a different address

o UPDATE ADDRESS

PEPPER SMITH

3512 Jalan Teknokrat 12
63000 CYBERJAYA

11 Nov 2019 14:00 - 17:00

3508-3510 Jalan Teknokrat 10

Cyberjaya

Receiver requests delivery to a different address (e.g., an office) on a
specific date.

New address must be within the same delivery country.

17



Delivery options (7/7)

Vacation hold

& delivery.dhl.com & delivery.dhl.com

= ars

{ Change delivery . =fZ Change delivery . arf7Z .

F elivery duled o Thank you for your request
ACME CORPORATION 05 Nov 2019

8305063454 by End of Day
8305063454
L

Picked up Intransit E ¥
Vacation Hold

If on vacation, Receivers can request a new delivery date.

rent select _—
Leave in Safe Place Shipment details ) 3508-3510 Jalan Teknokrat 10
Cyberjaya

63000 Selangor

- )
[// Vacation Hold

if you're on holiday we can hold your shipment for up to 30 hes Y
08 Nov 2019 14:00 - 17:00

B An email confirmation has been sent to
pepper.smith@email.com

calendar days

o CCHOOSE A DAY AND/OR TIME

The new delivery date may be up to 30 calendar days after the originally
scheduled date.

05 Nov 2019

November 2019

sun  Mon Tue wed Thu  Fri




Delivery option confirmation

@ delivery.dhl.com
{ Change delivery —ER&rs
Q Thank you for your request

8305063454

Change Delivery Date

Delivery address
3508-3510 Jalan Teknokrat 10
Cyberjaya

63000 Selangor

t

08 Nov 2019 14:00- 17:00

@ An email confirmation has been sent to

pepper.smith@email.com

Confirmation at page

£ All Inboxes

From: DHL Express

To: Pepper Smith

DHL On Demand Delivery

— DL

YOUR UPDATED DELIVERY DETAILS

Heta P

YOUR UPDATED DELIVERY INFORMATION

iy N0

Email confirmation
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Delivery time windows

Receivers choose a specific time window to
receive their shipments

Select a time window

15 Feb 2019 11:00- 14:00
09:00 - 10:00 11:00 - 13:00

14:00 - 16:00

February 2019

Selecta time window

09:00-10:00

14:00 - 16:00

@ eren carerooon coot opmionat)

Note: The availability of time windows varies by country

: =il
Let your customers choose a time wincdow.
Increase first-time delivery success!

20
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Receiver registration

Four simple steps

Register with mobile
and email address

Complete authentication
via passcode

Provide name and address

(optional)

Confirm
registration

22



MN\I QEEI\/IANQ
[ ]
Delivery preference

Set up one or more delivery preferences

& cenapmicon

Delivery preference

< Delivery preference
@ Thankyou foryour request
Add preference

You have successtully selected your delivery
Learn more about delivery

2 Fiest priority

ADD / EDIT DELIVERY PREFERENCE
| MY SHIPMENTS

BACK TO MY SHIPMENT

\\oetsche post OHL Group

Choose an

Fill in details Confirmed
option

23



How it works

Simplified delivery flow with delivery preference

Shipment
on its way

Pickup notification with

Courier delivers per
delivery preference noted

instruction

24



Organized shipment listing view

Easily view and manage shipments in one place

“Hamburger” menu

https://delivery.dhl.com/

My shipments  EPSAFE .

EMEIS COSMETICS
2100090694

Shipments are grouped by status: e.g., in
transit, date, delivered

Click to view more details

EMEIS COSMETICS

Click to change delivery option

ACME CORPORATION

Delivery schedul
by End of Day

25



Agenda

1 Introduction
2 Delivery options
3 Receiver registration

4 Next steps

O

DEMAND

IEE LN ERY

26



Do you want satisfied customers?

Offer On Demand Delivery now!

* Helps increase sales by improving your customer's
customer experience

* Responds to the new E-commerce market needs
* Itis the right lever to loyalty of your customers

* Inafew quick clicks, your customers will be able to choose
where and when to receive their purchase

* Itis the right tool to differentiate you from your competitors
and compete in your market
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THANK YOU




